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About this Manual

Thank you for choosing the STARDOM product. This manual will familiarize you with the STARDOM
DX4-TB2 product. We recommend reading through this manual before using DX4-TB2 product.
The information provided in this manual was checked before publication, but the actual product
specifications may have changed before shipping; Latest product specifications and updates can be
found at www.STARDOM.com.tw. No separate notifications will be provided by our company.

If you would like to receive the latest STARDOM product information, manuals, and firmware, or
have any questions regarding STARDOM products, please contact your local supplier or visit www.
STARDOM.com.tw for more information.

All product-related content in this manual are copyrighted by RAIDON TECHNOLOGY, INC.

Environmental Requirements

Product Appearance and Packaging Content

Hardware Requirements and Precautions

Hardware Installation

RAID Modes and How to Switch between the RAID Modes
Description of LED Indicators

Frequently Asked Questions
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1. Environmental Requirements

Operating temperature: 10 ~ 35 °C (50 ~ 95 °F )
Storage temperature: -20 ~ 47°C (-4 ~ 116 °F )
Operating voltage: 100 ~ 240V AC


http://www.stardom.com.tw
http://www.stardom.com.tw
http://www.stardom.com.tw
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2. Product Appearance and Packaging Content

The following items should be included in the package upon opening

DX4-TB2

DX4-TB2 product x 1 (containing HDD enclosure x 4)
Thunderbolt Cable x1

Power Cord x1

Screws and key

CD x1

Quick Installation Guide x1

Please check the product and accessories for any defect or missing parts. If you have any questions,
please contact your product supplier.

Front and rear view

A. HDD/SSD access light F. HDD/SSD enclosure K. Reset button
B. Tray handle keyhole L. Anti-theft lock
C. HDD/SSD enclosure . Power switch M. Fan

handle . Power socket N. X tray

D. HDD/SSD tray ejection
E. Mute button

Thunderbolt port
RAID dip-switch

T Io

Because of the existing RAID setting at X tray, any improper extraction at X tray may
damage to data in the HDD/SSD, especially the DX4-TB2 is with power on status.

WSS STARDOM will not be held liable for the damage or loss of data you stored on the
DX4-TB2.
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3. Hardware Requirements and Precautions

1.

Since DX4-TB2 will delete all data files in your two HDDs/SSDs at its first-time use, please be
informed that you shall first save all your personal data files into a safe memory space before
starting setting your new DX4-TB2 to avoid any data loss during your start-up process.

Before a new HDD/SSD is installed in the DX4-TB2, please make sure that there are no bad
tracks or defects to avoid data loss.

If the DX4-TB2 needs to be shut down or disconnected, please ensure the HDD/SSD is safely
removed through your operating system before turning off the power.

4. To prevent data loss, do not remove any of the HDDs/SSDs while the system is running.

Once RAID mode has been set up, the changing of RAID mode will delete all data in the HDDs/
SSD. Please be sure to backup the data on HDDs/SSDs before making any switches.

Users are not allowed to exchange the two HDDs/SSD in the X Trays to avoid the serious
damage to the data.

We strongly recommend backing up all important data to another storage device or a remote site.
STARDOM will not be held liable for the damage or loss of data you stored on the DX4-TB2.

4. Hardware Installation

Please follow the steps below to complete the hardware installation process:

Step 1 Choose the RAID mode with RAID dip-switch on the back panel. The default value is JBOD.

Step 2 Please first release tray from turning lock-handle counterclockwise to the f@ ! pozition, eject

the tray.

Step 3 Mount the hard drive onto the removable tray.
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Step 4 After mounting two HDDs firmly, inset the tray back into bays properly, lock the tray from
turning the lock-handle clockwise to the f@ position.

Step 5 Please connect the Thunderbolt Cable, and then connect AC/DC Adapter to the product.
e )

. o

Step 6 Please turn on power.

Step 7 The Default Setting is JBOD mode, user is recommended to use RAID 0 mode for your use
with the RAID X advantage.

a. After turning on power, the HDD/SSD Indicator will be changed with the following
sequence, Red > Off > Blue, and then, DX4-TB2 is ready for use.

b. In case if the HDD/SSD Indicator shows Red > Off > Blue Flashing, please use a pin to
press the RESET Button for 3 seconds, and wait until the HDD/SSD Indicator is changed
to Blue from Blue Flashing, your DX4-TB2 is then ready for use.

Step 8 While your DX4-TB2 is ready for use, please follow the instruction of “3. The Standard
Procedure to Switch RAID Setting” in the Important Notice and set the RAID mode to what
you want. You could then start using your DX4-TB2 now.



5. RAID Modes and How to Switch between the RAID Modes

Data Memor Accepttance of
RAID Mode DX4-TB2 X Tray Transfer Capaci y Defective HDD
Speed pacity Quantity
RAID X
(Recommended) RAID 0 RAID 1x2 Excelllence Double 2 (one at each XTray)
Other Mode RAID 1 RAID 1x2 Same One 3
Default Setting JBOD RAID 1x2 Same Double 2 (one at each Xtray)

A. Please clear the RAID setting and format your two used HDDs before starting using your new
DX4-TB2.

B. Please keep a copy of all your personal data into a safe storage space before you set RAID mode
at your DX4-TB2 unit.

C. While You use DX4-TB2 with X tray:

* RAID 0: To provide an excellent data transfer speed, double memory capacity, and the
acceptance of two defective HDDs (one at each X tray) for data protection feature.

* RAID 1: To provide the same data transfer speed, one HDD memory capacity, and the
acceptance up to 3 defective HDDs for data protection feature.

» JBOD (Default Setting): To provide the same data transfer speed, double memory capacity,
and the acceptance of two defective HDDs (one at each X tray) for data protection feature.

D. The Standard Procedure to Switch RAID Setting
Step-1: Please first connect DX4-TB2 to your computer.

Step-2: Please set RAID Dip Switch to the position you choose.

Step-3: Please use the Key to press the hidden RESET key at the back-plate, hold and wait
for the end of Blue-Purple LED blinking till a stable Blue light.

Step-4: Please turn off your DX4-TB2, and re-turn it on again. You now have reset DX4-TB2
with a new RAID mode successfully.

A WARNING to you if you plan to delete or switch your original RAID setting :

If you plan to delete or switch your original RAID setting, please always duplicate
your personal data before deleting or changing it.
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6. Description of HDD Indicators

Status HDD LED Buzzer

No HDD detected Red light always on 1-second

(Continuous, 1-second interval)

HDD idle Blue light always on —_—

Purple & blue light o
Data access Intermittent fashing

RAID failed / HDD

failed Red light always on 1-second

(Continuous, 1-second interval)

Rebuilding data -
Source HDD

Rebuilding data -
Target HDD

7. Common Technical Questions

1. If the DX4-TB2 is turned on, but the Thunderbolt cable is not connected, the fan and power status lights
will both be in Sleep mode. The fan and power status light will not come on until the Thunderbolt cable
is connected to the computer.

Blue light always on _

Red light flashing —_—

N

When the computer enters into Sleep mode, the fan and power status lights will both be in Sleep
s mode too. The fan and power status light will not come on until the computer is awaken.

I

If the HDDs/SSDs already contain data from another RAID product or RAID mode has already been
set, we recommend to reset them back to JBOD mode before they are used with the DX4-TB2 again to
avoid problems fromaccessing them.



SOHORAID DX4-TB2 User Manual

RARENF M

BT EF STARDOM RIE M - NFEMIE T4 STARDOM DX4-TB2 Ef - EEFI1AEH STARDOM
DX4-TB2 EmAl - BELCHERBAFM - FMENENE L IRAIHCWFHMAER - BRERABD
BUHERAE ; ROERARBIEEERENBEEES www.stardom.com.tw BIEE - K AT
BARBITEEN - I8 ES STARDOM RHERMNE ~ FHEFM - 3052, 5t ¥ STARDOM ERB I
R - BIEEAE S EE R www.stardom.com.tw EUSMHEREA A -

AFMERERANBBRERRROBRATRAERS

BizZE5|

BIRBK
EmIMIREEAR
ERREREEIREIR
ERrE

RAID & 7E
RN N e
BREB

Nooahkwd=~

1. IRIEFEK

TYEBRE 10 ~ 35°C (50 ~ 95 °F )
FE7FIBRE - -20 ~ 47°C (-4 ~ 116 °F )
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DX4-TB2

DX4-TB2 ERALE x1( A2 HIE x2)
Thunderbolt 3E# 4R x1
BIRA x1
CD x1
PRIRLEF M x1
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FTHAESHEREE
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B. {THRIEF G. BRFE L. FhgEsHAL
C. iRl EEF H. ERE8 M. BB
D. [BHiR I. Thunderbolt E1%E N. X tray
E. &Rtk J. RAID t)#2h
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DX4-TB2 X Tray
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HDD LED
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1. DX4-TB2 ZER#IER T - K3 Thunderbolt cable [ - EFEERIERE &R E L RIKIEARES -
B £ & # Thunderbolt cable ZBINT ERMEN AR R ERIERE -

2. BISEAEREIS - DX4-TB2 WEAB AT RETNEERFLRKERE - EZRERST SR
BEBKERERE °

3. BIEHEEEMEERESERTFIEREERE RAID MODE 8 - ##E/RM JBOD R EBER
1 DX4-TB2 - DUt e ELEFOAEAUEIRRIE -
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